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This study examines the process of acquiring a second language in adults 
who work and live in Ke'te Kesu. There are 5 local people as respondents, aged 25 
to 70 years old. The focus of this research lies in people who are good at speaking 
English. Aims to describe how they acquire a second/foreign language and the 
factors influence the process. This study is included in qualitative descriptive 
research. The data taken from the interviews are analyzed using the acquisition-
learning hypothesis by Stephen Krashen. The results reveal that in various ways 
they acquired English, various ways such as self-learning, at school and English 
language course institution.. The process of acquiring their second language is 
influenced by several factors such as vocabulary, grammar and accent. The 
following are the obstacles for them, but they continue to try to practice it and 
always try to communicate with foreigners. 







This chapter consists of Background, Problem Statements, Objective of 
Research, significance of research, and scope of research. 
A. Background 
First language acquisition is obtained from the mother tongue itself. While 
the acquisition of a second language is based on experience, many people 
around them they recognize or the interaction of children outside, and it is 
obtained unconsciously. So it can be understood that if the acquisition of a 
foreign language which is usually used after the first language, the acquisition 
of a second language has the meaning of a human process in gaining the 
ability to produce, capture, and use words unconsciously, to communicate. 
Krashen (1994) mentioned that one of the factors that caused the acquisition 
of a second language was obtained (unconsciously) namely the existence of 
environmental language. So the purpose of this is that when we are in a 
different place or have two languages that are often used by these people, we 
are usually infected or quickly accept the language of people in that place. So 
we unconsciously have used it or applied it together. It is the same as 





Language acquisition in the perspective of the Qur'an is also explained in 
Q.S An nahl / 16: 78, as follows : 
                            
        
Wallohu akhrojakum mim buthuuni ummahaatikumm laa ta’lamuuna syai’aw 
wa ja’ala lakumus-sam’a wal-abshooro wal-af’idata la’allakum tasykuruun. 
Meaning: 
 “And Allah took you out of your mother's stomach in a state of not 
knowing anything. And he (Allah) gives you hearing, eyesight and heart to 
give thanks.” (Q.S An nahl /16: 78). 
 Based on the word of Allah SWT above shows that humans are born 
without knowing anything. And Allah made several means of knowledge in 
the form of hearing, eyesight and heart. Like he said here about the language 
acquisition that must be learned or we can know through hearing from those 
around us. In the language acquisition, especially the second language 
acquisition is obtained through the frequent people around us talking. and 
also can see or learn the culture that exists today. As in theory modern 
learning that the learning process will be effective by maximizing the whole 
body of human beings commonly known as cognitive (mind), psychomotor 




Similar to the opinion expressed by Burrhusm Frederic Skinner / B.F 
Skinner (1990), a psychologist from Harvard University, that is humans are 
born in the world like “empty plates”, which will be filled by the natural 
environment including language. Whatever its form, all will not be separated 
from environmental influences. 
In Acquiring another language or additional language requires a person to 
go through the same stage as in learning their first language. However, some 
people find it difficult learn other languages especially adults. Second 
language is important learners receive a large amount of exposure to the 
language for them to learn (Krashen, 1981). There are several reasons why 
people learn a second or third language namely expanding their knowledge in 
the communication system, feeling part of Public. Learning a second 
language takes effort, time, and organization individuals to learn languages. 
In thesis by Abena (2016) in his research found three different individuals 
in their quest to get Icelandic as additional languages are introduced and 
discussed. These people are different experience and educational background 
with various levels of motivation and desire learn, even though all have good 
knowledge of their native language. These cases shows that the ability to 
acquire additional language knowledge depends only on individual desires, 
interests, and the relevance they attach to that targeted language to achieve 
success in it. This is the same as the situation in Toraja where some people 
speak English while their daily language besides Indonesian is their own 




Djonhar (2012) says that the first language is a language mainly learned 
and used by children or native speakers in a community where the language is 
spoken such as in England, the United States etc. in the first language it is 
easy for children to acquire the language, but Indonesian children find it 
difficult. Since English is not their native language, they are less exposed. In 
addition, they don't have the opportunity to use English to communicate with 
each other for international languages, so they feel they don't need to master 
English to use it anymore. On the contrary, some people argue that English is 
one of the global target languages used by most schools in the world such as 
Indonesia. Education in Indonesia, English is also used as the global target 
language in many schools. According to Hammer (1991) "Maybe most of the 
language learners in the world use English because English is in the student 
curriculum, they either like it or not!" according to the statement given by 
Hammer, students learn English because it is already in the rules 
(curriculum). So here we will see several cities in Indonesia applying English 
as their daily language. For example that applies in the area of Pare, Kediri 
and is slightly realized in South Sulawesi, especially in Tana Toraja. 
 As a researcher who has presented foreign language acquisition, the 
researcher wants to see the process of acquiring a second language that takes 
place in Tana Toraja, South Sulawesi. As we see now, Indonesia also has 
various ethnic groups. One of them is the Tana Toraja tribe in South 
Sulawesi. This area is one tourist attraction that is quite famous. Toraja tribe 




its own characteristics that can be said to be sufficient steps for us to explore. 
Therefore many tourists who visit Tana Toraja are not only local tourists but 
also foreign tourists. 
 The acquisition of foreign languages from people who are in tourist 
attractions in Tana Toraja. There, some of those who live in the scope of 
tourist spots are good at speaking English ranging from parents, and some 
street vendors. They learn English after understanding their own language 
"Toraja" and then Indonesian, then they learn English to welcome foreign 
tourists. 
 Foreign languages not only complete through courses but are also used in 
daily communication in a particular society, sometimes also obtained from 
education. The previous people who still lived in Tana Toraja, in the past they 
had from the 90s only until 2012, were the same as in Pare, Kediri. In Pare, 
Kediri there are also most people who can speak English and even they are 
fluent. Some of them, especially street vendors when serving their buyers, 
still use Indonesian, they can speak English when we also lure or speak 
English first. There is a bit similar in Toraja, but the difference is in Toraja 
there are only 4 or 5 people who are fluent. In Toraja some of them are still 
familiar and passive in English, most of the children are still in the 10-15 year 
period and can now access 45-60 years. At that time, there were many 





In journal written by Nurhayati, Hendrawaty and Angkarini (2013), Based 
on their research results it can be concluded that "Kampung Inggris" is not an 
English language community because not all local people in the area can use 
English as their daily language. Judging from the results of his research, of 
the 15 respondents who were taken by the community, only 5% could use 
English well because they had taken an English course before. On the other 
hand, 66.66% of respondents can use English with limited knowledge of 
English. Then from 35 respondents taken from students when taking English 
courses there, 53.65% used Indonesian for their daily activities 
communication. In conclusion, "English Village" is not British community. 
Where all people are able to use it for communication in everyday life. So we 
will see how in Toraja master English as their foreign language. Indeed the 
location of Tana Toraja chosen for research is a place where many people 
already know it, but it is different from “Kampung Inggris” in Pare, Kediri. It 
is just that both have a little in common namely how to get their foreign 
language and then apply it. This is unique for language studies. 
A study on second language mastery also says that elementary students 
can do second language better than intermediate level students (Atay, 2010). 
It happens because older learners usually have several complex factors that 
can affect their acquisition of a second language.  
The factors that affect the mastery of a second language can be divided 
into supporting factors and inhibiting factors. These factors come from 




may be a major factor in mastery of a second language (Dornyei, 2005). This 
factor is related to individual differences, namely motivation, attitudes, 
language talent, and so on.  
On the other hand, external factors of second language acquisition are 
related to the environment and learning methods. Second language mastery 
environment is informal situation and formal situation, meanwhile the 
learning method in second language mastery is implication and induction. 
Explication occurs when someone teaches or provides an explanation of a 
second language to others, while induction occurs when a person acquires a 
second language by means of his own discovery. 
B. Problem Statement 
The following research questions were developed based on the 
research purpose: 
1. How do the local people acquire English in tourist attractions of Tana 
Toraja? 
2. What are the factors that influence foreign (English) language 





C. Objective of the Research 
1. To know more about the process they get English itself as a foreign 
language which is very much needed also in the tourist areas in Kete 
Kesu and Londa, Tana Toraja in South Sulawesi. 
2. To describe the influencing factors of foreign (English) language 
acquisition of local people in tourist attractions. 
D. Significance of the Research 
 1. For researchers: The results of this study will help other researchers 
who want to discuss and analyze the acquisition, especially what happened 
in destinations of Tana toraja. 
2. For readers: The results of this study will provide readers with 
information about the process in English obtained in communication. 
E. Scope of Research 
In this research, the writer focus on the foreign (English) language 







  CHAPTER II 
REVIEW OF RELATED LITERATURE 
In this chapter, the researcher presents the theory related to research in order 
to support the analysis. It consists of explanation about previous study, Theory, 
and explanation about foreign language acquisition of people in tourist attractions 
in Tana Toraja, South Sulawesi. 
A. Previous Findings 
The writer presents some previous findings, which related to this research, 
as follow: 
Nurhayati, Hendrawaty, Angkarini (2013) in their journal article 
entitled “The acquisition of English as a foreign language in pare east 
java (Kampung Inggris) (A case study of what and how the acquisition of 
English in Pare)”, aims to explore the techniques used to make the 
community speak English without any reluctance, and how the community 
in Pare Kediri acquires English. The study finds out that the learners and 
the community like and feel more confident using English when they 
always keep in touch with the English community around them, especially 
for the learners who learn English in Pare Kediri. There are more than 100 
English courses in Pare. These English courses have some rules which 
have to be obeyed by the learners, and the English courses also have some 
techniques which make the learners are eager to use their English skills. 
The community (local people) around the courses are also tries to use 




speaking skills by listening the learners around them but the community 
always keeps in touch with the learners so they can speak English  a little 
but they usually use it.  And it can be concluded that “Kampung Inggris” 
is not an English community since not all local people in that region can 
use English as a daily language. Furthermore, the most effective ways to 
master English are by having discussion or debating and providing games 
as a teaching media. Finally, local people acquired English not from an 
English course but from a formal education-school.  
Sophia Azhar (2015) in her article entitled “Second Language 
Acquisition in teaching English as a second language” aims to examine 
this article explains that there are some questions from the teacher that are 
commonly asked to students about the acquisition of a second language or 
a foreign language such as Why are some people more successful than 
others in mastering the second language? Why does one person seem to 
learn faster than the other even though both are in the same situation? 
Researcher here can use the terms learning and obtain synonymously, they 
recognize the difference between explicit knowledge, which is consciously 
learned in formal settings, and implicit knowledge that is unconsciously 
acquired in the natural environment. Researcher develop several second 
language acquisition models in an effort to explain the interaction of 
variables that influence second language acquisition. The aim is to survey 




acquisition models. The emphasis will be on the role of the learner rather 
than the role of the teacher. 
Fei Deng and Qin Zeu (2016) in their journal entitled “A study on 
whether the adult’s second language acquisition is easy or not: from the 
perspective Children’s native language acquisition” As liked in this 
journal, because of age, environment, motivation, adult language 
acquisition becomes very complicated and very difficult. Children easily 
obtain their mother tongue in conditions of not teaching with their 
extraordinary language skills, while adults are unable to do so. "Whether 
the language of a second adult is easy or not" is always debated. This 
essay is from the viewpoint of mastering children's mother tongue, through 
a systematic review of relevant theories, to explore "whether mastering the 
language of both adults is easy or not". And on this basis, the mastery of 
native languages enlightens the mastery of the language of both adults. 
The characteristics of children's mother tongue mastery are different from 
the mastery of the language of the two adults, and the process is also very 
different. It is certain that the mastery of native languages is natural and 
easy, but mastering the language of both adults is difficult and 
complicated.  
After comparing those three researches above, there is a similarity 
to the title of which the writer. The similarity between the previous 
researches and this research is analyzing about second language 




the case of the objects of the research. Nurhayati, Nurmala Hendrawaty, 
Tri Angkarini (2013) in their journal uses data collection techniques 
through observation to find out what and how people in Pare can get 
English. Sophia Azhar (2015) this researcher uses explicit knowledge, 
which is consciously learned in formal settings, and implicit knowledge 
that is unconsciously obtained in the natural environment. She also 
developed several models of second language acquisition. While Fei Deng 
and Qin Zeu (2016) he asserted that the process of acquiring language for 
adults and children is very different. It is certain that the mastery of native 
languages is natural and easy, but mastering the language of both adults is 
difficult and complicated. 
B. Pertinent Ideas  
1. Psycholinguistics 
Carroll (1953) states that Psychology is a field of science that 
encourages the human soul, mind, or emotional, while Linguistics is a 
field of science that discusses human language. Field (2003) suggested 
that Psycholinguistics discusses the relationship between the human 
brain and language. The soul or brain operates when the use of 
language is enforced. Kridalaksana (1982) argues that 
psycholinguistics is the study of the relationship between language and 
behavior, human reason and language skills can be obtained. In the 




occurs. In essence in communication activities there is a process of 
producing and understanding speech.  
  
For example, we can see how a small child who is still a baby is 
able to produce sound, how is the process of them understanding a 
sound? Similarly when we talk about foreign language acquisition, 
how can that people be able to imitate the language used rather than 
the first and second languages? And how can he apply it in his daily 
life? This is one of the discussions in Psycholinguistics. 
Psycholinguistics studies are able to describe the process of what is 
experienced by humans in acquiring or using language in this life. 
2. Second Language Acquisition  
Second language acquisition (SLA) is the learning of any language 
other than the first language that we get or what is commonly referred 
to as the mother tongue. Second language is not only the language that 
is learned or replaces one's mother tongue, but the third or fourth 
language is part of the second language acquisition (Ellis, 1997). 
Second language can be obtained both formally and informally. 
Schools and courses are alternatives to be able to get a second 
language, another alternative that can be in the community (understand 
another language) that exists (Baker, 2011).  
The second language acquisition theory is the brainchild of 




1980s. This theory became important, because at that time this theory 
influenced all research on how a second language was obtained. 
According to this theory, one does not need to use grammatical rules 
of the language learned. What is needed is a meaningful interaction in 
the language itself, which generally focuses more on the message 
conveyed from the grammar rules and the rules in speaking. Language 
competence or ability is obtained as a result of receiving 
comprehensive input without experiencing formal instructions or 
training on grammar or reading the language itself.   
The involvement of a second language certainly cannot leave the 
first language. Acquisition of language the second to return to using 
the first language is very large because of the memory and interaction 
factors in environment is the cause of the acquisition of a second 
language because it is acquired indirectly aware. It is different when a 
person learns a language because of his own and academic desires. 
The acquisition of a second language greatly influences whatever 
the older child acquires and uses second language (Ruiqin Miao, 
2015). When this factor appears in children, there is a level of 
confidence he can be seen when he socializes and is personally 
connected with his mother.  
Asyhar (2019) in his journal stated Rama Dhanif, a 22-year-old 
student of the English Literature Study Program at Ma Chung 




criteria to be a potential subject of this study. Age is a major 
consideration in this study because three aspects, namely the 
availability of language input, a conducive environment for learning 
English and motivation are considered as factors that influence 
speaking ability. Speaking proficiency depends on what happens 
during the learning. 
Based on the quotation above, the researcher concludes that 
language acquisition is the process which a person learns a language. 
Development process occurs in stage wise progression is called as 
Language Acquisition. 
3. Foreign Language Learner 
People who have their own mother tongue, then move to a place 
that  requires them to know English by themselves because of the 
presence of foreign tourists who enter the tourist spot, whether they 
work in it or then stay and settle there. They also have to master 
English, just like people who work as salespeople in these tours, when 
asked to use English they have to answer them in order to create 
comfort in the buying and selling process. Then those who live in the 
tourist attractions sometimes foreign tourists ask him to accompany 
him on a tour. They learn English to communicate with foreign tourists 
or native speakers. 
According to Mitchell and Myles (2004: 6), foreign language is a 




Tanveer (2007: iv) explains English as a Foreign Language (EFL) if 
the teachers and learners are those who are teaching or learning 
English while living in a community where English is not spoken as a 
first language. In addition, Douglas (2004: 205) explains English as a 
Foreign Language (EFL) is English in one‟s native culture with view 
immediate opportunities to use the language within the environment of 
that culture. Meanwhile, Tomlison (2011: 1) 9 defines foreign 
language is a language which is not normally used for communication 
in a particular society. 
C. Theoritical Framework  
1. Second Language Acquisition 
This study uses Stephen Krashen Theory. Stephen Krashen has 5 
hypotheses, these hypotheses was first published in the 1980s to the 
present, including those: 
a) Acquisition – Learning hypothesis 
b) Monitor hypothesis 
c) Natural hypothesis order 
d) Input hypothesis 
e) Effective filter hypothesis 
In theory there are several hypotheses above, but we will focus on 
one hypothesis only. Researchers use the first hypothesis, namely the 




This hypothesis refers to how a second language as a system is 
acquired or learned. The system obtained implies that language is 
mastered through an unconscious mind. In his book entitled 
"Principles and Practice in Second Language Acquisition", Krashen 
emphasizes that acquisition is an unconscious process. More 
specifically, Krashen explained that, students will not realize that they 
are learning a language, but they only realize that they are 
communicating. In short, language acquisition occurs when students 
communicate and continue to communicate naturally, not focused on 
linguistic rules.  
Meanwhile, the correction / evaluation also occurs naturally 
according to the context. Furthermore, this language-learning ability 
will not disappear with increasing age or at puberty, even though it is 
an adult, acquisition is still very possible and occurs. In fact, Krashen 
thinks that the acquisition process will be very strong when applied as 
an adult. Unlike before, the system studied (learning) contains the 
opposite meaning, namely that language is mastered through a 
conscious process, this is agreed by Krashen, he argues that the term 
learning refers to conscious knowledge. In other words, language is 
mastered through formal processes and conditioning, such as learning 
in class, courses, etc. by knowing the rules of language, synonomy of 




Krashen believes that language acquisition and language learning 
are two very different and separate things. According to Herrell & 
Jordan, 2016, Krashen believes that the differences between the two 
are "important in supporting students" for the gradual fluency of a new 
language. "(Herrell & Jordan, 2016) Language acquisition is an 
unconscious process in which language is acquired naturally and when 
language is used meaningfully. It follows a pattern similar to the 
development and understanding of first language. A child born at 
home Americans for English speaking parents are unconsciously 
learning English through language acquisition. This develops through 
meaningful interactions with native speakers. In a school setting, this 
will include both native English speaking students and native Spanish 
speaking students (learning English as a second language) engaging in 
conversation at the playground during recess.  
This is also the same as the situation in Tana Toraja, especially in 
Ke'te Kesu. Those who live or work at these tourist attractions must 
also master the English language in order to create a comfortable 
buying and selling process and when foreign tourists enter and local 
residents are asked to suddenly accompany the foreigners on a tour. 
Grammar rules are not the main focus of language acquisition. 
Language learning on the other hand, is conscious learning about a 
language through formal instructions. Language learning also includes 




language functions are taught explicitly through formal language 
learning. (Ri Chards & Rodgers, 2001). 
2. Influencing factors in SLA 
Factors which influence Second language acquisition can be 
supporting factors or even barrier factors, those factors concern with 
intenal and eksternal factors. External factors refer to environment 
where the language is acquired and the method that is used to 
introduce the language while internal factors refer to self condition. 
This session aims to present these factors and their contribution to 
success or failure in mastering second languages. 
a) Internal factor 
There are many common factors that influence such learning of a 
second language such as motivation, attitude, learning style, etc 
(Ellis, 1985). Those factors are part of psychology. 
(a) Motivation 
Motivation may affect the SLA process. Motivation of second 
language is formed of an effort, a desire and good attitude 
toward the language (Yazigy, 1991). It has close relation to 
social aspect. It usually involves parents as the main role. 
Parents can motivate children through encouraging children to 
use second language in their daily life. Siblings, friends, 




Motivation is one of the most important factors in 
mastering a second language. Richards (1985, p. 185) believes 
that motivation is a factor that determines a person's desire to 
do something. They distinguish two types of motivation: 
1. Integrative motivation: a student learns a language because 
he is interested in the people and culture of the target 
language or to communicate with him people from other 
cultures who speak it. For example an Indonesian stays in 
Britain, so he / she must learn English to communicate with 
native. 
2. Instrumental motivation: the goal of learners to learn a 
second language is functional and useful, for example they 
need the language to be better a job, to pass a test, to allow 
him to read foreign newspapers, etc. 
(b) Attitude 
Attitude is a mental condition that is formed through 
self-experience. It is also important how they feel about 
learning a particular language in a particular course and from a 
particular teacher. For example when a person moves to 
another country with a different language, he uses his native 
language to communicate with family but he has to learn a new 
language to communicate with other people there, the attitude 




native language, attitudes towards language itself, and others 
(Steinberg et al., 2006).  
Not only attitudes towards language, but attitudes 
towards second language communities can also influence 
second language attainment. If people have a good attitude 
towards the second language community then they will succeed 
in mastering the language because they are more confident in 
using the second language for communication. 
Attitudes towards second language are usually divided 
into positive attitudes and negative attitudes. A positive attitude 
arises when people are enthusiastic about using a second 
language. They consider that second language is important to 
them. They are also proud to use it in their daily life. 
A negative attitude towards a second language arises 
when people don't care about the second language. They hope 
that a second language is useless, so they have no interest in 
learning a second language. Usually it is caused by anxiety. 
Anxiety is a complex construct with different aspects. Anxiety 






Personality is a human being of individual characteristic 
(Dornyei, 2005). People who have good self-confidence also 
can perform second language better than the timid person. The 
personality itself basically divided into introvert and extrovert. 
Introvert is human personality which typically anti-social, 
introvert people think that they can fulfill their need without 
help from others. This personality can affect language 
acquisition process because introvert person incline to spend 
their own time alone than have conversation with others. 
Extrovert person has the opposite personality of introvert. 
Extrovert is the person who has social spirit and typically open-
minded. They like to spend their time to communicate with 
others than to be silent. So, they can acquire language better 
than introvert person. 
(d) Language aptitude 
Language talent relates to student ability. This includes 
self-intelligence and speaking skills. Self-intelligence involves 
individual memory. Memory is an important part of learning. 
Even learning the simplest words requires memory. In the word 
learning process involves episodic memory (Tulving, 1983). 
Memory relates the sound of the word and the experience of 




b) External factors 
External factors have to do with the environment in which 
the language is acquired. Second language acquisition environment 
is divided into formal and informal situations. 
(a) Formal situation 
Formal situations occur in the classroom. This situation 
usually is referred to as the planned situation. Because the 
teaching and learning process has been planned, there are 
language courses. The second language is learned consciously 
in this situation. Language learners in this process are aware of 
the rules of grammar, but they ignore the communication 
process. So in this process language learners only focus on 
language rules without training to communicate using a second 
language with native speakers. 
The characteristic that distinguishes formal situations from 
informal situations is the presence of instructors who guide the 
learning process. The instructor is the only one who knows 
about the second language. The language learning process will 
not happen until instructors give courses. As with informal 
situations, age in this learning situation also has an impact. The 
most influential factor is the ability to learn. Older children can 




adults usually adjust to these situations, and they have more 
experience than children (Steinberg et al., 2006). 
(b) Informal situation 
The informal situation in the mastery of a second language 
refers to natural conditions. The second language in this 
situation is acquired unconsciously. The meaning is a feature of 
the second language acquisition in informal situations 
experienced in similar conditions in which the first language 
was acquired. A person who lives or works in a tourist spot 
where most of the incoming foreign tourists can acquire a 
language through interaction with foreigners is categorized into 
mastering a second language in informal situations. They are 
not aware that they are acquiring a second language only they 
are aware that they are communicating with native speakers 
using the second language. 
Initiatives to communicate Native speakers can also 
improve children's language skills and can also help increase 
self-confidence (Yashima et al., 2004). Another possibility that 
might occur in a second language acquisition process in 
informal situations is that the older ones have little chance of 
mastering a second language due to their many activities. Older 
ones may have other interesting activities like shopping, 




As a result, parents limit interaction with new communities 














METHODOLOGY OF RESEARCH 
This part consist of research design, research participants, Instrument of the 
research, data collection procedure, and technique of analyzing data. 
A. Research Methods 
Based on the title of this research, Foreign Language Acquisition 
of people in tourist attractions in Tana Toraja, South Sulawesi. The 
research design that used in this research is descriptive qualitative methods 
to analyze the data in tourist attractions, Tana Toraja. According to Ary 
(2010) assume that the qualitative inquirer handle data in the form of 
words or pictures rather than numbers and statistics. 
Therefore, the research analyzed the acquisition of foreign 
(English) languages in Kete‟kesu destinations in Tana Toraja trough using 
Stephen Krashen theory about his several hypothesizes especially 
acquisition – learning  hypothesis. 
B. Research Participants 
Local people who have been the source of data for this research. 
So, the object of this study was taken from the local people who are in the 
tourist attractions, especially in Kete‟kesu destination. The researcher uses 
five criterias for members to be chosen as follows: 
1. Participants are native Toraja people. 




3. Participants were adults, aged 25-70s. 
4. Participants have experience in dealing with multilingual communities. 
5. Participants can speak English. 
The selection of the research object is considered appropriate 
because the author chooses local people who are in the area of tourist 
attractions that use English when meeting foreign tourist as their foreign 
language acquisition. The local people are in a multilingual society, 
because they can communicate in three languages namely Toraja, 
Indonesia and English as their foreign languages. Informants in this study 
are data sources based on subjects who know the problem, have data and 
are willing to provide complete and accurate information. This research 
was conducted by selecting five informants who work or live in the Ke'te 
Kesu tourist area. The researcher divides the informants based on their 
work background and the large interactions of the informants with tourists. 
Two informants were selected who lived in the tour (Palidan, around 71, 
male. Annisa Kesu Sarungallo, around 25 years old. Female), three were 
selected who worked at the tourist attractions (Alex Panimba, 44 years old, 
male. Rangga, approx. 28 years old, male), and Agus Limungallo is 
around 33 years old, male. 
C. Instrument of the research  
In collecting data, researchers used by the outhers are observation 
and guidance of interview as research instruments. Observation is used to 




questions to find the process of acquiring a foreign language (English) 
obtained by the 5 people, and explained it in written form. Researchers get 
data from the field, after conducting the interview process and reading 
other relevant references such as our journals, articles, research, theses, 
etc. 
D.  Data Collection Procedure 
The data of this study came from local or native Toraja people at 
tourist attractions in Tana Toraja and the researcher uses the following 
data proedures: 
1. The researcher goes to Kete‟Kesu destinations in Toraja. 
- Pre-observation (the 25th January 2020 – the 28th January 2020) 
The initial stage before the researcher decides to interview 
someone or informants, then conducts pre-observations. With pre-
observation, the researcher can see more objects and conditions in 
the field. The researcher immediately saw what happened about the 
mastery of foreign languages (English) that prevailed in the tourist 
attraction area. 
- Observation (the 21st December 2020 – the 22nd December 2020) 
Furthermore, these observations are carried out in 
coordination with those involved in mastering foreign languages, 
of course those who are fluent in English. Starting with direct 
introductions in the field, then recording the people who fall into 




contact with several people included in it, the researcher made an 
appointment to conduct an interview. The researcher chooses 5 
informants to be interviewed. 
Then make direct observations to their respective places. 
- Interview (the 23rd December 2020 – the 24th December 2020) 
Interviews are part of the techniques that researchers use in 
research, this is the case where the researcher considers 
information to be obtained by continuing the observation 
technique, namely interviews or by asking informants to produce 
information that is able to answer the problems in this study. At 
this stage, the researcher in collecting data is conducting interviews 
and discussions about how they acquire their foreign language, and 
how they apply it in their everyday life. There are also some 
additional questions to add to the existing data. 
- Documentation 
Documentation is an integral part of the technique carried 
out in this research such as observation and interviews. The 
documentation itself acts as reinforcement of information from the 
results of interviews or from observations made by researchers 
during the study from the beginning to the end of the study. The 
information that the researcher gets from the documentation is a 
description of what the researcher observes, traces and is obtained 




from the research location, photos during the interview process, 
and recordings during the interview as concrete evidence. 
2. The researcher identified the acquisition of foreign language from 
local people in the tourist attraction. 
3. The researcher transcribed the interview. 
E. Technique of Analyzing Data 
The researcher analyzed the data by focusing on local people and 
the way to get English as the foreign language. It will describe how the 
way to get this English language. The data analysis techniques will be 
carried out as follows: 
 
1. First, researcher analyzed the data collections from participants. 
2. Secondly, the data analyzed using theory of language acquisition. 
3. The last, the researcher made some conclusions based on the result of 






FINDINGS AND DISCUSSIONS 
In this chapter, the researcher presented the research finding as the answer 
of the question in research problem and as the involvement of the research for 
education. This chapter was the result and the analysis of foreign language 
acquisition of local people who work or live in the tourist area of Ke'te Kesu, 
Tana Toraja. The findings and discussions are in the following explanation. 
A. Findings 
Linguistic researchers have found that adults under controlled 
conditions learn better about English as a foreign language. They believe 
that adults have pre-existing knowledge of language, then they develop 
more advanced ways of working with their language and grammar, how to 
construct sentences, and understand good punctuation and spelling. As 
children are still learning the mechanics of their own first language and 
these skills in children are still developing. That's why here we will see 
what happens to adults in understanding or getting their English, 
especially people who work or live on Ke'te Kesu tours. 
To collect data from this study, semi-structured interviews were 
conducted with 5 people, 3 of them worked and 2 of them lived on the 
tourist attractions. The participants were selected using a commodity 
sampling technique in which the selection was based on the availability of 




Palidan who is 71 years old, Mr. Alex Panimba is 44 years old, Ms. 
Rangga is 28 years old, Mr. Agus Limungallo is 33 years old, and Ms. 
Annisa Kesu Sarungallo is 25 years old.  
1. Local People in Foreign Language Acquisition 
This explain where they get the English that he/she knows a little as 
their foreign language. 
Extract 1 
The following is the results of an interview with Palidan (live in 
Ke’te kesu) regarding the foreign (English) language acquisition he 
acquired. In the interview, Palidan explained: 
“Sebenarnya orang yang tamat SMP lanjut SMA disitu ada pelajaran 
setiap minggunya, barangkali 6 jam, jadi sebenarnya orang yang 
tamat SMA itu seharusnya sudah ee bisa bahasa Inggris pasif. 
Begitu.” 
(Actually people who graduate from junior high school to high school 
there are lessons every week, maybe 6 hours, so actually people who 
graduate high school should already be able to speak passive English. 
like that.) 
Extract 1.1 
“Oh begini, jadi saya tahun 1974 kerja di perusahaan asing di 
Suroako, PT. INKOM, jadi disana saya agak praktis bahasa inggris. 




inggris. Jadi saya praktis di perusahaan itu karena lebih banyak ee 
orang asing, saya disana sekitar 5 tahun.” 
(Oh well, so in 1974 I worked at a foreign company in Suroako, PT. 
INKOM, so I practically speak English there. That is the real provision 
of junior high school, high school because there are English lessons. 
So I practiced at the company because ee more foreigners, I was there 
about 5 years. ) 
Extract 1.2 
Also Palidan said when the researchers chatted casually use 
English, he was a guide for 9 years.  
 “I have been as a guide ee around nine years …..  I’m organization 
guide in Toraja for one travel. 
According to the explanation given by Palidan above, people who 
have graduated from school, junior high and high school must be able 
to speak English passively, because we learn how many years in 
school and every week there are English lessons. Then since 1974 he 
worked at a foreign company in Suroako. So the English is quite 
practical and it is also explained as a provision from school because 
there are English lessons. He has been practical since working at the 
company because there are more foreigners, especially since he 
worked there for 5 years. In the place where his company is a lot of 
foreigners, he often listens to them speak English then he tries to 




foreigners he communicated using English and as a result he was often 
called by foreigners as his guide. 
So accidentally he also got his English at a place he worked before, 
a foreign company in suroako. When researchers listen to him speak 
English, he sometimes still thinks about his vocabulary, whether it is 
suitable or not, because of the age gap that makes him that way. He is 
so enthusiastic about us, especially knowing that this is a research 
about English. Also Palidan said when the researchers chatted casually 






Alex Panimba (daily worker in Ke’te Kesu, souvenir seller). 
“Campur, antara kursus dan otodidak. Kebetulan pernah tinggal di 
Bali, 2 bulan kursus disini juga.” 
(Mixed, between courses and self-taught. I happened to have lived  in 
Bali, 2 months of courses here too.) 
Extract 2.1 
“Sebenarnya waktu di Bali bagus bahasa inggrisnya. Ketika sampai di 
Toraja kan jarang ehehe, jarang bule. Terakhir tahun 2018 mungkin 
banyak bule, sekarang agak sepi kulihat bulenya. Sebenarnya kalau 
misalnya ada bule, ya kan sering jualan ada ini (menunjuk beberapa 
jualannya), tapi sekarang kan nda ada bule, ya karena corona juga 
hehe.” 
(Actually, when he was in Bali, his English was good. When you 
arrive in Toraja, rarely use it ehehe, rarely foreign tourist. Last year, 
maybe a lot of foreigners, now I see a bit lonely. Actually, if for 
example there are foreigners, they often sell there (pointing to some of 
the sales), but now there are foreigners, because of the corona too 
hehe.) 
Regarding the explanation given by Alex Panimba, he acquired his 
English through courses and was self-taught. He also lived in Bali for a 
few months, then after returning to Toraja he continued his studies for 




Toraja, it's rarely practical. In 2018 there were many foreign tourists 
who entered, but now because of the pandemic, there are fewer foreign 
tourists coming in. He usually chats with strangers, especially when 
someone drops by his shop.  
Even though he learned but without reducing the meaning of the 
language acquisition he could apply it by communicating with 
foreigners, there was also another answer which he said that he was 
also a guide. 
Extract 3 
Rangga (daily worker, owner of Toraja Read Beans Coffee) 
“Emm, kalau saya pribadi itu dapat bahasa inggrisnya itu belajar 
sendiri sebagian juga dari keluarga, terus karena saya ada usaha di 
objek wisata Ke’te Kesu jadi berinteraksi dengan banyak orang 
terutama di bulan-bulan tertentu. Itu kita lebih aktif berinteraksi 
dengan wisatawan asing. Kayak begitu.” 
(Emm, if I personally learn English, part of it is also from my family, 
because I have a business in Ke'te Kesu so I interact with many people, 
especially in certain months. That is why we are more active in 
interacting with foreign tourists. I think so.) 
Extract 3.1 
“Kalau sebelum kerja buka usaha disini, mm apa ya penggunaan 
bahasa inggris sehari-hari itu tidak, bisa dibilang tidak aktif. Tidak 




Indonesia, bahasa daerah disini. Nah, stelah kerja dan buka usaha 
disini itu yah kurang lebih 30% sampai 40% itu lumayanlah 
bertingkat.” 
(Before opening a business here, um, what is the use of everyday 
English could say it's not active. It does not matter if it is related to 
people who speak Indonesian, the local language here. Well, after 




“Mm kalau saya mungkin lebih ketika saya beinteraksi dengan 
wisatawan asing, terus kalau ada ya seminar-seminar apalagi kan 
saya usaha saya lebih spesifik ke kopi. Kopi toraja itu kan sudah 
mendunia. Jadi ketika kita ikut seminar atau konferensi-konferensi 
luar daerah tingkat nasional, itu ya lebih penggunaan bahasa 
inggrisnya lebih banyak pada saat mengikuti acara-acara, sepert it.” 
(Mmm, if I maybe more when I interact with foreign tourists, then if 
there are seminars, what's more, my business is more specific to 
coffee. Toraja coffee is already worldwide. So when we take part in 
seminars or conferences outside the national level, yes, the use of 
English is more when attending events, like that.) 
As also explained by Rangga, she knows English by teaching 




this tourist attraction, so she often interacts with many people and is 
more active in interacting with foreign tourists, especially in certain 
months because there are seasons of many foreign tourists coming in, 
she said. Then it was also explained that before living in the tourist 
area, her daily use of English was not active, only using Indonesian or 
even regional languages in Toraja. Then after working and opening a 
business there, approximately 30% to 40% improve their English. She 
felt a change in herself since working in tourist attractions. Rangga 
also said that she only used his English when foreign tourists entered. 
She also often participates in coffee seminars or conferences outside 
the region, at the national level, because of that she uses more English 
when attending these events. 
A percentage given by Rangga is the level of acquiring English, 
without realizing she gets English around her working, the number of 
foreign tourists who enter the tourist spot and stop at his coffee shop. 
Extract 4 
Agus Limungallo (daily worker in Ke’te Kesu, mayanna art shop 
seller) 
“Saya itu mengetahui atau mendapatkan bahasa inggris dari 
pendidikan di bangku sekolah. Mm mulai dari SD SMP SMA sampai 
kuliah kan. Itu kan semester pertama sampai kedua masih ada itu, tapi 
secara apa namanya teori saja saya belum terlalu. Tapi kalau 




(I know or get English from education in school. Mm starting from 
elementary school junior high school to college, right? There are still 
those in the first to second semesters, but in terms of theory, I haven't 
really done it. But if it's practical here, then that's it.) 
Extract 4.1 
“Kalau saya kemarin kan SMP itu saya tiap hari itu kan kalau saya 
pulang sekolah, saya aktifvitas saya itu toh ngukir, ukiran Toraja. Jadi 
ee di tempat nenek kan diatas, ada itu. Itu masih musim bule jadi tiap 
hari itu berinteraksi dengan bule. Jadi disitu saya otodidak juga selain 
teori dapat pengalaman berbahasa inggris disitu juga. Setelah disini 
yang jarang lagi bahasa inggris. Kaena rata-rata orang yang datang 
itu orang lokal, sekarang apalagi pandemik sudah tutup 3 bulan kan 
jadi otomatis untuk bahasa inggris itu bahkan tidak pernah sama 
sekali. Jadi kemampuan agak kurang lagi sedikit.” 
(If I was in junior high school, I was every day when I came home 
from school, my activity was carving, carving Toraja. So, at grandma's 
place above, there is that. It was still the season for foreigners so every 
day I interacted with foreigners. So there I was self-taught as well as 
theory, I got experience in English there too. After being here that 
rarely speaks English. Because most of the people who come are local 
people, especially now that the pandemic has closed for 3 months, so 





According to Agus Limungallo above, he mastered English from 
school education. Starting from elementary schools, junior high 
schools, high schools, to colleges. But in theory he hasn't really 
mastered all of them, but he can practically practice at work. Then in 
addition to understanding learning English since junior high school 
and interacting with foreigners every day, from there he is also self-
taught. But after he went to work, lately he rarely met strangers due to 
the pandemic and had been closed for 3 months, so his training was 
very rare, his abilities were a little lacking. 
Since junior high school he has started to become fluent because he 
always communicates with foreigners, but he said after this pandemic, 
foreigners rarely enter as some of my informants say, because they 
only imply it to foreigners only. But after listening to him speak 
English he can still retain his English for the adult category. Especially 
when he expressed his joy that he was so touched to be able to practice 
English with researchers for a long time after no foreigner entered the 
tourist spot for a long time. 
 
Extract 5 
Annisa Kesu Sarungallo (live in Ke‟te Kesu) 
“Ee saya pernah kursus pas SD kelas 5 sampai 6 SD di Toraja, 




(Ee, I never course grade 5 to 6 SD in Toraja, the name was CEC in 
Rantepao.) 
Extract 5.1 
“… Jadi pas kembali kesini, bahasa inggrisnya lumayan lancer bisa 
mengerti apa yamg dibilang bule toh sama ee tapi speakingnya kurang 
bagus.” 
(… So when I came back here, my English was quite fluent, I could 
understand what foreign tourists said was the same as eee but the 
speaking was not good..) 
Extact 5.2 
“Not really because, is there foreigner need a help and visit our shop, 
just it hehe” 
Annisa explained above, she has taken courses since she was in 
grades 5 to 6 in Toraja, the name of the course she took is CEC 
(Celebes English Course) in Rantepao. So she knows better since she 
was in elementary school. So after returning to Ke'te Kesu her English 
was quite fluent and could understand what foreigners were saying. 
However, according to her the speech was not good, because of several 
factors, one of which was grammar (answers to other questions). It is 
evident that when she used his English, she was still thinking about the 
composition of her words to be precise. When the researcher tried to 




communicate anymore unless she was asked for help or foreigners 
came to her sale because Annisa lived and also sold a few snacks. 
2. Factors that affect the local people in Foreign Language 
Acquisition 
Based on the results of interview data and listening to them in 
English, several factors have been identified that affect language 
acquisition. Among them we can see from the following: 
Extract 6 
“Ow waktu seseorang tourism minta tolong di guiding.” 
(Ow when a tourist asked for help at the guiding.) 
This is also an excerpt from Palidan's answer, when we were asked 
for help to help strangers guide him, the palidan were happy to help 
him. Other than that because it is their job as a guide.  
 
Extract 6.1  
“Sekali-kali disini. Terus yang kedua itu kalau yang biasanya bawa 
bule yang travelling dan biasanya kalau berkunjung ke hotel atau 
restoran tempat bule.” 
(Once in here. Then the second one is if you usually bring foreigners 
who are traveling and usually when you visit hotels or restaurants 




Alex also said that he used to take foreigners on tours, even 
accompanying foreigners to hotels and to restaurants where foreigners 
were. This shows the enthusiasm of Alex to master English even more. 
It is seen that not only attitudes towards language, but attitudes 
towards second language communities can also influence the 
achievement of a second language. They are more confident in using a 
second language for communication. 
Extract 7 
“Senang sekali, bahkan harapan saya semoga kedepannya saya bisa 
menguasai bukan hanya satu bahasa atau bahkan lebih,hehe.” 
(Very happy, even I hope that in the future I can master not only one 
language or even more, hehe.) 
As the answer quoted by Rangga is that he is very happy to be able 
to communicate with people or outside cultures. Even advised that we 
could master more than one or two languages. 
 
Extract 7.1 
“….. kalau bisa nonton film pake subtitle bahasa inggris,hehe.” 
(... If you can watch movies using English subtitles, hehe.) 
Quotation from Annisa's answer that if we want to deepen our 







“Saya kalau kapan menggunakan bahasa. Pertama kan kalau kita 
bertemu dengan orang asing kemudian ee misalnya kalau kita 
melamar pekerjaan kan pasti ada interview bahasa inggris.” 
(When do I use language. First, if we meet foreigners then ee, for 
example, if we apply for a job, there must be an English interview.) 
According to Agus, the use of English is only told to foreign 
tourists. Then he has targeted that if in the world of work sometimes 
requires English, just as when we register at a company, we must use 
the English in interview. 
The motivation of these three people is formed because of the 
effort, desire, and good attitude towards the second language 
acquisition. 
Extract 8 
“Ee kalau saja ada bule datang kita ajak bicara ajak ngomong bahasa 
inggris biar lebih lancar bahasa inggrisnya …” 
(Ee, if only a foreigner comes, we can talk to speak English so that the 
English will be more fluent ...) 
As what Annisa above applies, she is very excited when a foreigner 
enters the Ke'te Kesu, she always wants to invite foreigners to 
communicate so that their English is more fluent, she said. 
Personally he is an extovert. She is so confident and even all the 




foreignersthat. She wants to always invite foreigners to communicate 
in English. She knows that often communicating with foreign tourists 
or always practicing English will make his English more fluent. 
Extract 9 
 “… terus biasanya bawa turis ke tempat-tempat lain objek wisata.” 
(... then usually take tourists to other places of tourist attraction.) 
Alex testified that he often took foreigners around tourist objects in 
Toraja, not only in Ke'te Kesu. In this case he unconsciously already 
has a language aptitude which slowly always wants to continue 
learning in order to maintain his foreign language. 
Extract 10 
“Campur, antara kursus dan otodidak. Kebetulan pernah tinggal di 
Bali, 2 bulan kursus disini juga.” 
(Mixed, between courses and self-taught. I happened to have lived in 
Bali, 2 months of courses here too.) 
Alex also lived in Bali and after returning to Toraja, he continued 
studying for 2 months. 
Extract 10.1 
“Iya kan setelah lulus dari SD ini, eh pas kursus dari SD kemarin 
pernah juga kursus di Bali selama 7 bulan ….” 
(Yes, after graduating from this elementary school, when I took a 
course from elementary school yesterday I also took a course in Bali 




Annisa also had a course when she was in elementary school, then 
she continued her study in Bali for 7 months, with the motivation that 
she wanted to continue to master English as an international language. 
We can see both opinions and based on their experience it is stated that 
they acquired English with a formal factor. Consciously they study in 
courses to further develop their English. 
Extract 11 
“.. jadi saya tahun 1974 kerja di perusahaan asing di Suroako, PT. 
INKOM, jadi disana saya agak praktis bahasa inggris ….” 
(.. So in 1974 I worked at a foreign company in Suroako, PT. INKOM, 
so I practically speak English there….) 
Indeed at the elementary, junior high, and high school levels we 
learn English, but sometimes we cannot maintain the English 
language. Another case for Palidan, he has been active since school 
and when he grew up he worked in a foreign company where most of 
the people who worked in the company were foreigners, this made 
Palidan more able to master his English after school and it was also 
explained earlier that he was a guide on one of the travels in Toraja. 
And even he is still a little practical until now in the category of old 
people. But he admits that his English is not fluent because he is old. 
Extract 11.1 
“…saya tiap hari itu kan kalau saya pulang sekolah, saya aktivitas 




ada itu. Itu masih musim bule jadi tiap hari itu berinteraksi dengan 
bule. Jadi disitu saya otodidak juga selain teori dapat pengalaman 
berbahasa inggris disitu juga….” 
(… I do it every day when I come home from school, my activity is 
carving, carving Toraja. So, at grandma's place above, there is that. It 
was still the season for foreigners so every day I interacted with 
foreigners. So there I was self-taught as well as theory, I got 
experience in English there too….) 
Agus said that started to know English since he was in school, 
when he was in elementary school he was often at his grandmother's 
place, that's where he got very good English when he often interacted 
with foreigners. 
From the two explanations above, it is concluded that the 
occurrence of informal factors is obtained unconsciously or without a 
plan. 
 




“Oh kalau susahnya itu hapal kosa kata mba, …” 
(Oh, if it's difficult to memorize vocabulary, mba, ..) 





“Yang pertama itu vocab nya harus dihapal toh sama apa namanya 
yang simple past tense apa semua future tense itu semua, hehe. Jadi 
harus disesuaikan waktu toh, jadi itu susah cara speakingnya 
bagaimana hehe….” 
(The first one is the vocab you have to memorize anyway, what is the 
simple past tense, what are all the future tenses, hehe. So it has to be 
adjusted in time anyway, so it's difficult how to speak  hehe….) 
Annisa revealed the difficulty of speaking English, one of the 
obstacles is vocabulary. And also simple past tense, future tense. 
b. Grammatical 
Extract 13 
“…itu sama grammarnya yang bentuk lampau bentuk ini yang kata-
katanya itu susah dari bentuk pertama, kedua, ketiga sulit dihapal 
hehe.” 
(...it's the same as the grammar, which is the past form of this form, 
where the words are difficult from the first, second, third form to 
memorize hehe.) 
Alex also said that English is also difficult to grammar, 
especially in the verb1, verb2 and verb3. It's hard to memorize. 
I also analyzed the way they speak English, some of them still 
think of their grammar at the time they speak English. And sometimes 




“..i can ee it make my English ee  I can improve my English…” 
As said above by Annisa when she spoke in English. 
c. Accent 
Extract 14 
“Ada sulitnya ada gampangnya karena ada dialeknya juga. Misalnya 
ketemu orang Australia sama Amerika, yang sulit inggris sulit 
dialeknya itu, aksennya. Amerika gampang.” 
(There are difficulties with it being easy because there are dialects too. 
For example, meeting Australian and American people, whose English 
is difficult to dialect, their accent. America is easy.) 
According to Alex, the difference between Australian and 
American accents is quite easy, but the hard one is a British accent. 
 
Extract 14.1 
I also analyzed the way they speak English, some of them still 
think of their grammar at the time they speak English. And sometimes 
they repeat the sentence if they feel it doesn't good.  
“..i can ee it make my English ee  I can improve my English…” 
As said above by Annisa when she spoke in English. 
 
Extract 14.2 
“Ee tergantung dari ee asal bule nya itu. Kalau misalnya dari 




aksennya kan beda-beda kak, kalau dari Amerika bisa dimengerti, dari 
Eropa dari Inggris yang agak-agak sulit karena kan logat british ya 
,hehe.” 
Based on the opinion of Annisa above, the difficulty depends 
on the origin of the foreigner. The accent is different, from America, 
Europe can be understood, from England which is a bit difficult 
because of the British accent. 
; 
B. Discussions 
Based on the research findings presented by the researcher above, 
all problem formulations have been answered after conducting interviews 
with 5 adults. Previously, we already knew that the acquisition and 
learning was clearly different and even Krashen really believed that. 
According to Herrell & Jordan (2016), Krashen believes that the 
differences between the two are "important in supporting students" for the 
gradual fluency of a new language. First, we look at how each of them gets 
or acquires mastery of a foreign language (English), especially those who 
live or work in tourist objects. Many of them acquire English through 
courses, are self-taught and often listen to foreigners' interactions using 
English (they knowingly get it). Several other people have also lived in 
Bali, including Alex Panimba and Annisa. This is what obliges them to 
learn it for the sake of new fluency and progress to the next stage. Palidan 




English, after previously he also got from communication with foreign 
tourists who entered in Ke'te Kesu. Foreigners usually enter this tourist 
attractions by bringing their own guide, and usually they come alone 
without bringing a guide. So some of my informants offered themselves or 
even offered to become foreign guides such as Palidan and Alex. Everyone 
who lives and works on this tour is very friendly and welcoming to their 
guests, especially those from various countries. Not only accompanying 
him at tourist attractions, they even accompany him on tour of other tourist 
objects, taking him to hotels and restaurants where foreigners eat, this is 
what Alex did when a foreign tourist asked him to be a guide. 
The supplies they found in education have been used so much up to 
now. When we compare them, some people now ignore the English 
lessons they get in school. Some of the interviewed informants mostly 
developed what they had since they were in school, through courses and 
self-study. This is to further develop what they have mastered, in this case 
English. Moreover, they live and work in tourist attractions that are quite 
famous for both local and foreign circles. They also rarely apply it to their 
fellow workers who live and work, they only apply it to incoming foreign 
tourists. However, before the pandemic, they often communicated with 
foreign tourists using English. 
There are several factors that affect second language learners 
according to Ellis (1997), there are internal and external factors. Internal 




Attitude factor, their attitude in using English. By accompanying foreign 
tourists to see and enjoy the tour, they are asked to be guided. Besides 
accompanying the foreigners around Ke'te Kesu, he also accompanied him 
to the restaurant where the foreigners and he even got to the hotel. This 
shows that there is a language reaction that occurs when local people 
interact for a long time with foreigners. The motivation they get is to keep 
learning because tourist attractions require them to speak English because 
of the large number of guests from various countries. Even the hope 
expressed by Rangga was that he wanted to master more than one 
language. Annisa also familiarizes and expects the public to watch films 
with English subtitles. Likewise, Agus's efforts to remain proficient in 
English, namely through interviews in English at the time of job 
registration. The personality factor according to the data from the 
interview above is that besides watching films in English, it also invites 
foreign tourists to communicate using English so they can practice our 
English continuously. The last factor is the language aptitude factor, 
accompanying foreigners on a tour. This is because the language aptitude 
is created because of the desire to continue to learn and continue to master 
English. 
The external factors obtained from the following data are formal 
and informal factors. It is said to be formal when there is a plan to do it or 
consciously want to carry it out, such as by way of a course with the 




Annisa and Alex. As for external factors is the opposite meaning of 
formal, when the language was acquired without any plans or without 
realizing it. From the data presented above, they are more proficient in 
English when working at a salty company where the majority of workers 
are foreigners and always invite foreigners to interact using English. 
Indeed, we started to know English since school, starting from 
elementary, junior high, high school, even to college we learn English. But 
not all of us are able to remember these lessons, especially when we are 
adults like now. That's why it takes time to find other ways to maintain 
and master our English. 
Furthermore, there are 3 other factors that are in accordance with 
the results of the interview data above, namely the existence of factors so 
that they are not fluent in using their English. Lack of vocabulary, 
grammar and accents that are difficult for them to understand. It's 
different when they speak English, just speak spontaneously without 
thinking about the grammar. What they want to say they put out 
immediately, but they already mastered some of the vocabulary. Some of 
them are also a bit nervous about removing their English because they 
are still thinking about the grammar, whether it is suitable or not, and 
also have limited vocabulary. While the accent they have is only 
American as is commonly studied in English, so when there are foreign 
tourists who use a British accent or an accent from their respective tourist 




(2001) a word when they can recognize its meaning when they see it, 
meaning that in learning vocabulary they must know its   meaning and 
also understand and be able to use it in the context of speaking. In 
learning we must know the meaning of the words themselves and be able 
to use them in speaking automatically. Most of the informants, along 
with the lack of vocabulary that he understood, disturbed their speaking. 
Arrangement of words is also difficult for them to communicate fluently. 
Grammar is one indicator that affects a person's language skills. This was 
stated by Burn (1997: 134), that understanding different grammar is one 
of the obstacles for a person in speaking. Moreover, accents from 
different countries are different, sometimes they meet foreign tourists 
from various countries such as France, Europe, Britain and America. He 
said that the American accent was rather easy to understand and they 
could practice. The hardest thing for them to understand is the English 
accent. 
The results of this study are the same as previous studies from 
Nurhayati, Hendrawaty, Angkarini (2013), Sophia Azhar (2015) and Fei 
Deng and Qin Zeu (2016). This result was similar to what Nurhayati, 
Hendrawaty, Angkarini (2013) found in their journal entitled “The 
acquisition of English as a foreign language in pare east java (Kampung 
Inggris) (A case study of what and how the acquisition of English in 
Pare)”, Based on the results of the study, it can be concluded that not all 




proven by the 15 respondents from the community that only 5% can use 
English well because they have previously attended English courses. On 
the other hand, 66.66% of respondents can use English with limited 
knowledge of English. In addition, from 35 respondents drawn from 
students who took English courses there, 53.65% used Indonesian for daily 
communication. So in the British township, some also get their English 
through courses and formal education in schools. As for techniques or 
effective ways to master English which is by discussion or debate, besides 
that, 48.83% like to use games when learning. This is also the same as the 
results of my research, that the basis for obtaining a foreign language 
(English) is the existence of English lessons during school and also added 
by means of courses or studying other media, for example during playing 
games pay attention to the elements of English that are said, watching 
films in English subtitles as said by my informant, Annisa. However, the 
conclusion that can be concluded here is that local residents obtain English 
not from English courses but from formal education schools. 
Another case also found in the article conducted by Sophia Azhar 
(2015). In his research under the tittle “Second Language Acquisition in 
teaching English as a second language”. The difference between research 
and mine is that he uses several models of second language acquisition, in 
his article he found a work, in Azhar Arsyad's interviewing several L2 
students who had lived in the United States for five or more years, I found 




mixes with native speakers and is only now starting to learn English in 
class. Although her speaking and listening skills are excellent, she is very 
weak in reading and writing. Here we can also see an article from Sophia 
that when we are already hanging out with a native speaker or someone 
who already understands and is fluent in English, surely we will be 
motivated to learn more and also be able to practice it with someone who 
already understands English so that they are more accustomed to speaking. 
English even though we don't care about the grammar. 
The same case with Fei Deng and Qin Zeu (2016) in their research 
under the tittle “A study on whether the adult’s second language 
acquisition is in their articles, they describe the differences in the language 
acquisition process of adults and children. According to Selinker, adult 
second language mastery will be influenced by the transfer of native 
language, learning strategies, communication strategies, and excessive 
generalization of language material. Tarone, another interlanguage 
representative, has a different perspective from that of Selinker. 
Meanwhile, according to Piaget's observations, children can acquire their 
mother tongue at the age of 11 years. It is almost impossible to 
automatically acquire a new language after puberty, because they have 
missed a critical period in language acquisition. Take especially the 
"Genie" kids for example, who were locked up in a locked room by their 
father, and never learned a language before the end of the critical period. 




never became fluent, and his language level often declined, despite 
continuous learning and teaching. So here we can see that there are 
differences in the acquisition of English for adults and children.  
Although all the objects analyzed by researchers, Nurhayati, 
Hendrawaty, Angkarini (2013), Sophia Azhar (2015) and Fei Deng and 
Qin Zeu (2016) are different, their work yields results if the acquisition of 
a foreign language (English) is completely obtained from school, and the 
rest learns again by way of courses or using existing media.  
Some of the results that have been presented above are the process 
of acquiring foreign languages for people who work and live in Ke'te Kesu 
tours. Indeed, we know English since at school because there are English 
lessons. However, many people who have graduated from school no 
longer know or have even completely forgotten the lesson at school. 
According to their findings, they learned again even though they were 
adults and took advantage of foreign tourists to communicate using their 
English because we know that there are a lot of foreigners who enter and 
that requires them to understand English too. They invite foreigners to 
communicate, become guides for foreigners, then they also develops them 
English by means of courses. Although several factors influence them to 
communicate. As we know, sometimes we also experience it, such as a 
lack of vocabulary, we think about grammar first and then throw them out. 






CONCLUSIONS AND SUGGESTIONS 
At the end of this thesis, the writer described some conclusions that 
can be drawn and suggestions based on the research findings. The given 
suggestions offer detailed issues that are suggested for the next researcher 
or others relevant to the subject someday. 
A. Conclusions 
This study examines how to learn English for people who live and 
work in tourist attractions in Ke'te Kesu, Tana Toraja. From the results 
and discussion of the previous chapters, several conclusions can be 
drawn as follows: First, this study found that they began to get to know 
English through formal education, at school. It doesn't guarantee that 
we grow up like this. Many people who just learn it at school but after 
that no longer or have even completely forgotten. However, it is 
different with the results found in the field using the interview method 
and recorded. Here they have known since they were in school and 
then use other ways to be able to master and develop their English, 
namely interacting and always inviting foreigners to chat using 
English. As for those who develop their English by returning courses. 
They also can only use their English if there are foreign tourists 
who enter the tourist spots or are asked to become guides while there 




Second, the factors that influence the mastery of a second language 
can be a supporting factor or even an inhibiting factor, namely factors 
related to internal and external factors. Internal factors including 
motivation, attitude, personality, language aptitude, etc. while external 
factors include formal factors and informal factors. 
There are also several other factors that prevent them from 
continuing to communicate using English, including their language 
aptitude which is lacking in vocabulary, grammar, and accent. Their 
lack of confidence makes their English language a little stuck. 
 
B. Suggestions 
The benefits expected from the results of this study include: 
 
1. For other researchers, researchers suggest conducting a survey in 
tourist attractions that really master English and apply it in their 
daily lives, not only once or twice, so that English can be of 
interest to many people. When seeing or listening to someone good 
at speaking English very well. 
 
2. For managers of tourist attractions, it should emphasize the rules 
that people who are allowed to work in tourist attractions where 




understand a little, so when there are foreign tourists entering the 
tourist area, they can also feel peace. 
 
3. For people, especially those with toddlers, we teach and get used to 
foreign (English) languages since they were children, should pay 
more attention to children's language development and acquisition. 
When we are an adult the way of acquiring the language is 
different. Be more sensitive and thorough in teaching grammar to 
children, especially when communicating with the children 
themselves. Because each child's age continues, children's 
language acquisition also increases and children's vocabulary will 
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1. Name  : Pak Palidan 
Profession : Live in Ke‟te Kesu 
2. Name  : Pak Alex Panimba 
Profession : Worker and owner “Souvenir shop” at Ke‟te Kesu  
3. Name  : Bu Rangga 
Profession : Owner of Toraja Read Beans Coffee 
4. Name  : Pak Agus 
Profession : Work at “Mayanna art shop” 
5. Name  : Bu Annisa Kesu Sarungallo 
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Appendix II  
A. Area Destinations 
1. Rumah Tongkonan around where people live. 
 





B. Interview Docmentations 
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